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Repair Authorization Form 

In the event that your welder becomes inoperable, call tech support at Polyvance at 800-633-3047  
(256-638-4103) to see if it might be a field-repairable issue. If not, we will issue you an RGA number for 
factory repair. Please complete the below form and return it with your welder along with a copy of your 
original invoice to: Polyvance, Repair Dept., 1128 Kirk Rd, Rainsville, AL 35986. Please write the RGA 
number clearly on the outside of the box as well.  

RGA Number: ____________________________________________    Invoice attached?    YES      NO 

Contact Person: ____________________________________  Phone Number: _____________________ 

E-mail Address: ________________________________________________________________________ 

Return Shipping Address: ________________________________________________________________ 

_____________________________________________________________________________________ 

Detailed Description of Problem: __________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

 

 

 

 

Nitro-Fuzer Plastic Welder 
Two Year Limited Warranty 

The 820X-series and 830X-series Nitro-Fuzer plastic welders are warranted against defects in materials 
and workmanship for a period of two years from the date of purchase. Any part found to be defective 
during the warranty period will be repaired or replaced free of charge when returned prepaid with a 
copy of the original invoice showing the date of purchase. An RGA (Return Goods Authorization) 
number must be obtained from Polyvance prior to any repair or return.  

Note: No replacement will be made if the welder shows obvious signs of misuse or abuse. For models 
with a nitrogen generator, CLEAN, DRY, OIL-FREE AIR IS MANDATORY! Irreparable damage to the 
nitrogen membrane will occur if contaminated air is used and will void the warranty. 


